(JMMANDER SUPBLIE

£ A PROFESSIONA

Privacy Statement — Commander Supplies

Commander Supplies respects your privacy and handles your personal data with care.

e

1. What we collect
When you contact us via email, WhatsApp, phone, or our website, we may collect:
e Yourname
e Email address
e Phone number
e Company or unit details (if applicable)
e Any other information you voluntarily provide
2. Why we collect it

We process your data based on your consent, or because it is necessary for the performance of
a contract or to comply with a legal obligation.

We only use your data to:
e Respond to your questions or quotation requests
e Process and deliver your order
e Improve our service and communication

3. How we protect your data

Your data is stored in a secured environment and is only accessible by authorized personnel. We
use technical and organizational measures to protect your information from unauthorized
access, alteration, or disclosure. We do not sell or share your data with third parties, unless
required by law (e.g. for tax purposes).

4. Data retention

We retain your data only as long as necessary to fulfil the purpose for which it was collected, or
as required by Dutch law (e.g. 7 years for invoicing records).

5. Your rights

You have the right to:
e Access the personal data we hold about you
e Request correction or deletion of your data

¢ Withdraw your consent (where applicable)
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6. Disclaimer

The information on this website is intended for general informational purposes only.

While we strive to keep content accurate and up to date, Commander Supplies cannot
guarantee the completeness, correctness, or suitability of the information for any particular
purpose.

Commander Supplies is not liable for any direct or indirect damage resulting from the use of this
website or the information provided.

7. Cookie Policy - Commander Supplies

This website is hosted by STRATO. Only essential technical cookies may be used to ensure
security and functionality (e.g. session cookies).

We do not use tracking cookies, advertising cookies, or analytics tools.

You will not be tracked or profiled.

For more information, see STRATO’s privacy policy.

To exercise your rights or ask questions, please contact us at:
(O]
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